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Fiduciary Best Practices 

If your business sponsors a qualified retirement plan such as a 401(k) plan, it is important to pay attention to fees 

and expenses. As a fiduciary to the plan, it is not only a practical matter but a requirement under the law for you to do 

so. In recent years, the Department of Labor has issued a number of regulations to help improve transparency and 

assist both plan sponsors and participants in understanding the fees and expenses of their retirement plans. 

When you sponsor a plan, you engage a variety of service providers. These service providers are required to provide 

you, and ultimately your participants, with information on the extent of the costs for services provided, including: 

 Record-keeping  

 Administration  

 Compliance  

 Non-fiduciary broker and/or fiduciary advisor services  

 Investment management fees and impact of differing share classes  

 Employee and participant education 

All of the fees and expenses for these services fall into broad categories of direct or indirect compensation.  

As a plan sponsor you need to determine exactly how you are paying your service providers. These fees can be paid in 

a variety of ways: 

 Paid directly by the Plan Sponsor to the service providers. 

 Paid from participant account balances through either a fixed dollar “per head” charge or by a flat percentage 

of their account balance. 

 Paid through revenue sharing.  Revenue sharing, when applicable, is an investment expense above and 

beyond the investment manager’s fee which is included in the investment’s gross expense ratio.  This excess 
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fee is collected by the investment providor and passed back to 

the service provider to cover expenses.  The revenue sharing 

contribution is often inconsistent from investment option to 

investment option which can create inequity between 

participants as it pertains to paying plan costs.  CBIZ RPS 

recommends evaluation of revenue sharing to move to fee 

levelization or removal of revenue sharing when possible. 

 

It is also important to make sure that fees are transparent and efficiently 

communicated to participants.  The bottom line is, if you have not studied the fees and expenses of your 401(k) plan, 

you should. 

The charge by the Department of Labor is to determine "reasonableness." That does not mean that you have to have   

the lowest priced plan. As with any other purchase, compare the costs incurred to the service and benefits provided. 

A qualified resource, such as your broker or an advisor, can assist you with benchmarking the fees within your plan.  

More Information: 

To learn more, visit our website: www.cbiz.com/retirement.  

CBIZ Retirement Plan Services is a trade name under which certain subsidiaries of CBIZ, Inc. (NYSE Listed: CBZ) market investment advisory, investment 

management, third party administration, actuarial and other retirement plan services. Investments, investment advisory and investment management services 

offered through CBIZ Financial Solutions, Inc., Member FINRA, SIPC and SEC Registered Investment Adviser, dba CBIZ Retirement Plan Advisory Services.  

Investment advisory and investment management services may also be offered through CBIZ Investment Advisory Services, LLC, SEC Registered Investment 

Adviser. Third party administration, actuarial and other consulting services offered through CBIZ Benefits & Insurance Services, Inc. 
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